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written by the multidisciplinary staff of the citywide case management team in san francisco
clinical case management is a practical guide for case managers and mental health students
who are learning to work with seriously mentally ill adults this volume offers a
comprehensive approach to care and describes the integration of a broad array of
interventions three themes run throughout clinical case management psychological and
practical issues are inextricably intertwined thus clinical and practical interventions must be
delivered concurrently understanding and utilizing the strengths and resources of the client s
culture is critical to the successful implementation of care and families and natural support
systems are essential components of the system of care among some of the specific topics
discussed are comprehensive assessment and treatment planning treatment of substance
abuse and mental illness personality disordered clients and managing problematic behavior
thought provoking yet practical clinical case management provides practitioners and
students with information they can use to help solve the day to day problems they face in
serving their clients case examples are used that really bring the discussion to life and will
make this book particularly relevant to students and practicing clinicians this is an inspiring
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and informative book that presumes some clinical sophistication on the part of the reader i
would highly recommend it for administrators of mental health programs and any clinicians
who are approaching burn out and are in need of some encouragement to stay with the
work of helping the mentally ill clients clinical gerontologist the evocative case reports in this
volume remind us that we are only beginning to learn what happens in case management
with different types of clients with different problems in different types of environments it is
my hope that readers of this volume will be inspired by the efforts and ideas of the authors
to view their own work as an educational process in doing so case managers can learn from
both success and failure without succumbing to the despair our clients experience on a daily
basis from the preface by joel s kanter this book is a sensible description of the practice of
case management for persons with serious mental illness rich in case study material and
realistic in its portrayal of the day to day ebb and flow in the life of case managers this well
written volume should be appealing to practitioners psychiatric services this is a thoughtful
provocative and well organized book that provides an important contribution to our
understanding of clinical case management at its best it should be useful for program
planners and administrative supervisors as well as those who are most directly responsible
for providing this essential component of comprehensive mental health care the richness of
detail and the breadth of issues addressed made it a pleasure to read stephen m goldfinger
m d massachusetts mental health center boston this comprehensive work offers a clear
definition of case management and describes its implementation with seriously ill psychiatric
clients interesting clinical case material is offered to highlight the ideas presented readings a
journal of reviews and commentary in mental health this book comprises a rich sourcebook
of principles and approaches that translate well to the united kingdom s faltering first steps
in case management the text is laced with many carefully chosen vignettes demonstrating
clearly the contributors connectedness to their own clients there is a refreshing absence of
rhetoric and constraining ideology the book is an excellent read for the reflective practitioner
in this field malcom firth health social care in the community excellent chapters on the
management of substance abuse in dual diagnosis client and the management of problem
behaviors are backed up by insightful expositions on the perspective of the psychiatrist and
the role of counter transference in the work with difficult and distressed long term clients i
especially enjoyed the chapter on the power of dreams a plea to use client aspirations as a
starting point to effective therapeutic relationship building overall an excellent book well
worth browsing by all professionals involved in caring for individuals with enduring and
disabling mental health problems and of interest to psychologists both in its direct
application and its insight into the role of care management david hodgetts review in clinical
psychology forum

by bringing together contributions from the fields of gerontology and developmental
disabilities the editor of this volume makes an important statement about the need for
collaborative and multidisciplinary research to be conducted in this area and for the
developmental disabilities service system and the aging network to work together to support
these caregivers and their family members with developmental disabilities american journal
on mental retardation the shift from institutional to community based care for individuals
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with developmental disabilities and their increase in longevity has resulted in more and more
elderly serving as primary caregivers for adults with developmental disabilities the elderly
caregiver addresses the predominate issues and concerns confronting these older caregivers
by bringing together the empirical work of researchers from a variety of disciplines this
volume provides insight into the physical psychological and social needs of this growing
segment of the population contributors explore the needs of elderly parents caring for adult
children with mental retardation changes in their caregiving activities the increasing burden
of caregiving and the ordeal of facing their own frailties while planning future out of home
placement for their children additional chapters focus on the needs of caregivers of aging
adults with down syndrome and alzheimer s disease finally case management is examined
from the perceptions of family members as well as case managers themselves a concluding
chapter draws together the implications for the future directions for practice policy and
research unique in its presentation the elderly caregiver is invaluable to researchers
practitioners and advanced students in aging health rehabilitation social work and family
studies not only does the author provide insight into some of the physical social and
psychological needs of these developmentally disabled adults she explores certain needs of
the elderly parents who are facing their own aging problems this accessible book is geared
for caregivers providers family members and professionals involved with older adults who
have developmental disabilities this book offers highly practical advice of use to a wide
variety of readers including the caregivers professionals and health care providers concerned
with adults having these disabilities academic library book review in addition to enlightening
the reader with its contemporary knowledge of the field the text is well organized and
includes some of the most impressive empirical work conducted in this area as well it
provides some good suggestions for future research the work provides a comprehensive
perspective on family caregivers aging caregivers and the aging of people with
developmental disabilities who are recipients of care at a time when numerous books on
deinstitutionalization community care of the mentally ill and the intellectually impaired are
appearing on the market it is a great pleasure to see a book that is well rounded i
recommend this book as a valuable text for researchers practitioners and students of
gerontology further it will serve as an invaluable book for caregivers themselves it has
undoubtedly made a significant contribution in the field the canadian health psychologist this
collection fills a significant unmet need and can be related to other caregiving situations it is
an up to date and very readable book for practitioners and policy makers as well as
researchers and educators families should also find it useful the topic is a timely example of
the need for service integration in our aging society this collection helps to address their
needs and those of their children by applying theory suggesting additional research and
making specific practice and policy recommendations contemporary gerontology

how do business firms decide on their strategies for political advocacy what agents do they
use to influence the business and governmental environments should a corporation use an
outside agent such as a trade association or rely on an in house public affairs manager this
book represents the first ever comprehensive overview of the burgeoning phenomenon of
corporate political agency beginning with the basic theoretical concerns of understanding the
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competitive nature of the democratic system this collection moves on to the practical
considerations of whether the various chosen forms of public affairs activity actually work as
intended

how have local economic conditions been affected by the emergence of a global economy
what changes if any have local political authorities made to counterbalance the new
emphasis on world interests comprehensive and timely this book answers these and other
vital questions by exploring local political restructuring in the face of massive global
economic change

social network analysis a method for analyzing relationships between social entities has
expanded over the last decade as new research has been done in this area how can these
new developments be applied effectively in the behavioral and social sciences disciplines in
advances in social network analysis a team of leading methodologists in network analysis
addresses this issue they explore such topics as ways to specify the network contents to be
studied how to select the method for representing network structures how social network
analysis has been used to study interorganizational relations via the resource dependence
model how to use a contact matrix for studying the spread of disease in epidemiology and
how cohesion and structural equivalence network theories relate to studying social influence
it also offers statistical models for social support networks advances in social network
analysis is useful for researchers involved in general research methods and qualitative
methods and who are interested in psychology and sociology

this book brings together key scholars and practitioners from a range of fields in order to
advance epidemiological and gerontological research into the role of religion in physical
psychosocial and mental health part one addresses such issues as hope forgiveness the
psychodynamics of faith and belief and coping in a theoretical context part two seeks to
advance the methodological sophistication of research in this area with an emphasis on
measurement and design issues

this book explores the history of the mayo clinic cardiac catheterization laboratory from 1940
to present day it examines the life and journey of the cardiac catheterization lab and its
ultimate success in implementing the vision of the mayo philosophy of emphasizing
collaboration between lab based scientists and clinical health care professionals to bring
innovation to the clinical practice and lead landmark changes in the practice of medicine
profoundly enhancing what we can offer to patients and society alike the book is divided into
decades with separate sections in each decade on key cardiology topics such as congenital
heart disease coronary heart disease hemodynamics pacing and electrophysiology ep
chapters will highlight training advances new procedures new technologies and fundamental
changes to the field throughout the decades attributed to the work done by cath lab
personnel chapters also identify the problems faced the unmet clinical needs of patients and
society problems solved and things learned and transmitted into the clinical arena along the
way the mayo clinic cardiac catheterization laboratory will be a valuable resource for health
care professionals clinicians scientists innovators administrators and small and large device
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manufacturing companies as well as historians and past and present patients

this volume is the first to directly examine the presence maintenance and advancement of
hispanics in the u s workforce as such this book makes a significant contribution to one of
many glaring gaps of information pertaining to the soon to be largest minority population in
the united states this book will serve as good reference material for information on hispanics
in the workforce and i hope will spur additional interest and research on this important yet
ignored population contemporary sociology hispanics in the workplace provides a very
interesting and useful discussion of the status of this important group in our work force i
enthusiastically recommend it for use in graduate seminars on industrial and organizational
psychology and human resources management mary k schratz ph d california state
university long beach this book addresses very important issues seldom discussed in the
literature it is full of valuable information that brings the reader up to date on statistics data
facts and analyses concerning issues of relevance to latinos and to policy makers and social
scientists the book increases our understanding of the latino work force the problems they
face and suggests useful approaches and programs an important resource for anyone
interested in this population oliva m espin san diego state university a major contribution to
the literature hispanics in the workplace goes beyond the common demographic projections
to in depth studies of hispanic groups it is an excellent resource for descriptive statistics on
hispanics in the u s especially on work force participation and education its analyses of how
equal opportunity programs mentoring and litigation have affected hispanics as a group will
be very helpful to managers and policy developers catherine a riordan university of missouri
rolla bravo knouse rosenfeld and culbertson provide us with a significant look at the issues
related to hispanics at work it should be required reading for those interested in work force
diversity robert a giacalone university of richmond it provides an excellent interdisciplinary
perspective and coverage of the literature on hispanics in the workplace harry c triandis
university of illinois u c this volume of 14 chapters each written by a different author
provides an in depth view of the hispanic work force collectively the chapters present a
comprehensive explanation of employment factors hispanic work problems mentoring
systems for hispanics work issues for hispanic women and background on hispanic work
experiences in government and private sectors of the us economy individual chapters are
well written readers interested in an intensive rather statistical perspective of the hispanic
work force will find this a useful reference choice hispanics in the workplace is important
reading for anyone who would study hispanic workforce characteristics employment
problems and psychological as well as work challenges papers presented here are scholarly
but do a fine job of using studies to pinpoint particular problems and trends unique to the
hispanic cultural experience the link between workplace choice and experience and hispanic
psyche is strong bookwatch wyou tv madison wi hispanics are the fastest growing minority
in the united states and are filling an increasingly significant portion of the work force
however despite these facts little or no research to date has been conducted to address this
issue the first in its field hispanics in the workplace presents a comprehensive exploration of
hispanic employment factors problems at work support systems hispanic women and work
and work in the government and private sectors contributors include notable researchers
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who uncover such specific topics as entry into employment work force characteristics

recruiting and selection training and development special problems of women job

satisfaction stress management work ethic stereotyping and language barriers they address

various opportunities and problems of hispanics they relate to the military civilians in the

military the private sector and entrepreneurs if you are a professional academic or student

of management organization studies sociology human resources and or ethnic studies this

groundbreaker will prove to be an essential tool for you
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